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• Communication 
Development 

• Coordinated 
Communication

• Healthcare 
Communication

• Social Care 
Communication

• Web Services

Communication

• Archives and 
Records

• Finance
• Human Resources
• IT Infrastructure
• IT Management 

and Development
• IT Support
• Procurement

Operations 
Development, 
Support and 
Service

• Authorisation 1–4
• Government Grants 1–2

Authorisations and
Government Grants

• Capacity Development
• Operative Preparedness

• Planning, Coordination and Evaluation
• Security of Supply and Preparedness

Emergency 
Preparedness 
and Civil Defence

• Highly Specialised Care
• National Donation Centre
• National Guidelines 1–5

Health and 
Medical Care

• Evidence-based Practice
• Knowledge about Adults 
• Knowledge about Disabilities 

• Knowledge about Children and Young People 1–2
• National Centre of Excellence for Elderly Care
• Research and Development
• Social Services Guidance 1–3

Social Services

• Research and Registry 
Services

• Registry

• Registry Coordination and Management
• Statistics 1–2
• Statistics Services

Registries 
and Statistics

• Administrative Law
• Healthcare

• Social Services
• Legal and Authorisation Information

Legal 
Department

• E-health and Informatics
• Integrated Care
• Classifications and Terminology

• Patient Safety and Capacity Planning
• Access to Healthcare Services and 

Workforce Planning

Healthcare at 
System Level

• Analyses of Mental Illness
• Analyses of Personal Social 

Services
• Elderly and Disability Analyses
• Healthcare Assessment 

• Healthcare Evaluation
• Epidemiology and Quantitative Analyses
• Oral Health and Health Economics
• Surveys and Quantitative Analyses 

Evaluation 
and Analytics
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